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FORWARD-LOOKING STATEMENT
This Annual Report entails forward-looking statements, which may be identified by their use of 
words like ‘plans’, ‘expects’, ‘will’, ‘anticipates’, ‘believes’, ‘intends’, ‘projects’, ‘estimates’, ‘nearly’, 
‘more than’, ‘approximately’ or other words of similar context. All statements that address 
expectations or projections about the future, including but not limited to statements about SATYA’s 
strategy for growth, product development, market position, expenditures and financial results, are 
forward-looking statements. Forward-looking statements are based on certain assumptions and 
expectations of future events. SATYA does not guarantee that these assumptions and 
expectations are accurate or will be realized. The actual results, performance or achievements 
could thus differ materially from those projected in any such forward-looking statements. SATYA 
assumes no responsibility to publicly amend, modify or revise any forward-looking statements, 
based on any subsequent developments, information or events. It has sourced industry 
information from the publicly available resources and has not verified those information 
independently.

ABOUT THIS REPORT
SATYA’s key mission is to be a preferred 
choice for the people at bottom of pyramid 
in creation of their enterprise & livelihood 
through a holistic approach, ensuring that 
every individual living in rural hinterlands of 
the country can access affordable financial 
services. Through this Annual Report, it is 
being demonstrated how SATYA is working 
integrally towards the achievement of its 
mission.
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Corporate Identity
stablished in October 2016 and headquartered in New Delhi, SATYA EMicroCapital Limited commenced its operational journey in January 

2017. Since inception, the organisation has remained steadfast in its 
commitment to empowering rural women through both financial 
inclusion and digital enablement. Guided by a vision of inclusive growth, 
SATYA has embraced technological innovation as a key driver of 
operational efficiency, risk mitigation, and client experience 
enhancement.

Today, SATYA has expanded its reach to over 67,539 villages across 26 
states, offering affordable microcredit services to more than 1.45 million 
women entrepreneurs from rural and semi-urban areas. These clients, 
often excluded from traditional banking systems due to their low, 
irregular, or unpredictable income, are supported through SATYA's 
tailored financial products and services. The organisation serves as a 
catalyst for socio-economic transformation by facilitating income 
generation and promoting financial independence among underserved 
communities.

SATYA's core mission extends beyond financial support to include 
capacity building and long-term financial sustainability for its clients. 
The organisation works collaboratively with like-minded institutions to 
promote financial and digital literacy in rural regions, thereby fostering 
informed decision-making and responsible financial behaviour. By 
embedding social impact at the heart of its business model, SATYA aims 
to humanize microfinance and make lending more inclusive and 
equitable.

With a strong focus on leveraging cutting-edge digital solutions, SATYA 

continues to introduce innovative practices in the microfinance sector. 
The organisation is committed to extensively becoming a digital 
financial service provider and has pioneered several landmark trends 
within the industry. Through its efforts, SATYA is effectively bridging the 
financial inclusion gap while simultaneously encouraging grassroots 
entrepreneurship and employment generation.

Under the visionary leadership of Mr. Vivek Tiwari, Managing Director & 
CEO, SATYA is driven by a team of professionals with deep expertise in 
scaling microfinance initiatives across some of India's most 
economically deprived regions. The organisation is also supported by a 
robust network of investors and partners with proven experience in 
nurturing scalable and sustainable enterprises.
Built on the foundation of transformation, innovation, and inclusivity, 
SATYA distinguishes itself as a progressive force in the field of financial 
inclusion. The institution remains rooted in creating sustainable social 
impact through a range of community development and financial 
literacy programs.

Aligned with its Vision Statement, “To be a catalyst for the socio-
economic upliftment & economic empowerment of 10 million 
households by the year 2030.” SATYA is underpinned by strategic 
growth plans focussing on fostering entrepreneurship and livelihood 
opportunities. As the organisation continues to grow, its unwavering 
commitment remains to the holistic development of marginalized and 
underserved communities. SATYA looks forward to expanding its 
impact in rural India in the coming years and bringing a change to more 
lives and families.

"To be a catalyst for the socio-economic 
upli�ment & economic empowerment of 10 
million households by the year 2030."
 
�वष� 2030 तक 1 करोड़ प�रवारो ंके सामा�जक एवं आ�थक उ�ान और 
आ�थक सश��करण के �लए एक उ�ेरक होना।”

Vision

Mission

"May all be Happy.” 

“सव� भव� ुसु�खनः”

Motto

"To be a preferred choice for the people at 
bottom of pyramid in creation of their enterprise 
& livelihood through a holistic approach.”

“सी�मत सु�वधा �ा� लोगो ंक� आजी�वका एवं उ�म-�वकास हेतु, बृहद ्
���कोण के साथ, एक �ाथ�मक �वक� होना।”
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With the Motto of 

SATYA envisions 
happiness for

everyone !

TRUST
To develop a relationship 

of  Trust & Truthfulness 
within the ecosystem 

of SATYA.

TRANSPARENCY
Aiming to develop a 
transparent culture across 
the organization.

To follow the values 
of "Team Strength” 
& promote 
“Coordination & 
Cooperation" 
in all verticals.

TEAM

TECHNOLOGY

TRAINING

Intense training, 
capacity building & 

social awareness 
programs for all 

stakeholders 
of SATYA.

Nurturing SATYA through 
cutting edge technology in 

real-time data, reducing TAT & 
adopting paperless approach.

SOUL OF SATYA
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t gives me great privilege to present the ninth edition of the SATYA MicroCapital's Annual Report for FY2024–25 and to share Ireflections on a year where we reaffirmed SATYA's vision. This message is not merely a review of our performance; it is a window into how 
we navigated one of the most demanding periods in our sector while remaining firmly anchored to our values and mission. 

In a year when the entire Indian microfinance sector confronted one of its most testing credit cycles, SATYA remained firmly anchored 
to its mission of empowering communities at the last mile. Our ability to navigate through challenges without losing sight of growth 
reflects the depth of our institutional strength, the clarity of our vision, and the dedication of our people. Since inception, these 
qualities have shaped SATYA into more than a financial services provider into a trusted partner in socio-economic transformation.

The operating environment during the year witnessed certain unpredicted encounters, and the need for stronger risk protection practices 
across the industry. SATYA also has had its own share of such experiences, but our steadfast commitment, governance framework, 
disciplined and forward-looking approach propelled us to evolve accordingly. 

This period also prompted an important sector-wide response. The sector's experience over the past year also led to the introduction of a new 
set of industry-wide Guardrails by MFIN, aimed at creating common standards to protect borrowers and strengthen accountability among 
lenders. In essence, this ensures that loans are disbursed responsibly, borrowers are safeguarded from over-indebtedness, and institutions 
operate with greater transparency. For SATYA, the MFIN Guardrails aligned closely with the values we already practice, reinforcing our belief 
that inclusion must go hand in hand with responsibility.

As we look forward to entering FY2025–26, SATYA will continue to prioritize portfolio quality and credit discipline, while deepening 
client engagement and ensuring responsible lending. Moving forward, SATYA's expansion into untapped geographies will be pursued 
by steadfast human touch approach. 

Digital transformation will remain central to this journey. We are advancing innovations such as the implementation of e-KYC across our 
operations to make clients onboard faster, more transparent, and more secure. These steps are designed not only to strengthen efficiency but 
also to make high-quality services accessible to rural households. Together, they form part of an innovation pipeline which will definitely shape 
the next phase of SATYA's growth.

SATYA was honored as the Trailblazer in Digital Lending for Rural India at the 9th Elets BFSI CXO Awards, underscoring our ability to 
combine technology with last-mile impact. We also earned a Grade “A” rating for our performance in Sustainable Development Goals 
(SDGs) and ESG parameters, achieving a score of 83% against the AFISAR benchmark of 43%. The Second-Party Opinion certification 
from DNV Business Assurance India Pvt. Ltd. further validated our adherence to responsible finance and measurable social outcomes.

At SATYA, Corporate Social Responsibility is not an adjunct to our operations, it is an intrinsic function of our identity and mission. We 
believe financial empowerment must be complemented by social upliftment, and that true progress can only be measured when communities 
thrive beyond economic parameters. Guided by this philosophy, our CSR and community welfare programs span healthcare, education, 
disaster relief, and holistic wellbeing. During the year, we organized 24 health camps benefiting more than 4,000 individuals and launched 
initiatives in schools to promote preventive healthcare. In times of crisis, such as the devastating fires in Padrauna and Tamkuhi, we mobilized 
swiftly by establishing nine emergency relief camps that supported over 450 affected families with shelter, food, and essential aid. 
Organizing dental awareness and health awareness campaigns in Bulandshahr underscored our commitment to nurturing the next 
generation, while the flagship e-Clinic initiative, having delivered more than 45,000 treatments, continues to bridge the urban-rural 
healthcare divide. These efforts illustrate that at SATYA; community care is not peripheral but centrally woven into the same fabric as our 
financial inclusion mission. 

Together, these efforts bring us closer to our vision to be a catalyst for the socio-economic upliftment & economic empowerment of 10 
million households by the year 2030. Every step we take, whether in financial inclusion, digital innovation, or community development, 
reinforces our commitment to building resilience and opportunity at the grassroots.

As we enter a new FY, we remain focused on balancing prudence with purposeful growth. SATYA's role is not limited to strengthening 
financial inclusion, it is also about contributing to nation-building, enabling livelihoods, supporting entrepreneurship, and nurturing 
communities. With renewed energy, innovation, and discipline, we are certain in creating an even greater impact in Financial 
Year2025–26 and beyond.

In closing, I extend my sincere gratitude to our Clients, Employees, Board Members, Investors, Lenders, Business Partners, and all other 
stakeholders for their continued support. I am proud to see SATYA standing tall today resilient, relevant, and ready for the future.

Dear Stakeholders,

MD Message
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VIVEK TIWARI
Managing Director & CEO 

At SATYA, resilience is not just about withstanding challenges, it 
is about transforming them into opportunities for growth and 

impact. As we look ahead, we remain committed to empowering 
millions of households, driving inclusive progress, and building a 

stronger, more equitable future for India.

07



ANNUAL REPORT  2024-25

Corporate Overview Board Repo� Financial Statements

ANNUAL REPORT  2024-25

Message from the Board

he Financial Year 2024-25 will be remembered as a watershed moment for the microfinance industry, marked Tby unprecedented challenges that tested the mettle of organizations across the sector. In this demanding 
environment, SATYA's performance stands as a testament to principled leadership, strategic foresight, and 
unwavering commitment to our core mission. SATYA's recognition as Trailblazer in Digital Lending for Rural India at 
the 9th Elets BFSI CXO Awards exemplifies our innovative approach and resilience during these challenging times. 
This achievement reinforces our confidence in continuing as a catalyst for positive change in the lives of those we 
serve. I am particularly proud of SATYA's Grade "A" rating for exceptional performance in United Nations 
Sustainable Development Goals and ESG parameters, scoring 83% against the AFISAR benchmark of 43%. This 
achievement, coupled with our Second-Party Opinion certification from DNV Business Assurance India Pvt. Ltd., 
validates our commitment to responsible finance and measurable social impact.

I extend my heartfelt appreciation to Vivek and the entire SATYA family for their exemplary leadership and 
dedication. Together, we will continue building bridges of opportunity and prosperity for underserved 
communities across our nation.

C.P Mohan  (Independent Director)

 am delighted to be part of SATYA's journey, more a mission of financial inclusion to ensure access to financial Iservices to the poorest of the poor and ensure last mile connectivity. Despite buffeting headwinds in the 
microfinance sector SATYA stood firm throughout FY 2024-25 closing the year in profit. SATYA reflects 
development with a human face through setting up and grounding gender focused sustainable, scalable, income 
generating projects and changing women's lives for the better. In the span of the last five years SATYA has grown 
significantly today it is a PAN India MicroCapital Company which has more than 857 branches in 26 states. It is 
significant that SATYA has been awarded Grade “A” for its outstanding performance on the United Nations 
Sustainable Development Goals (UNSDGs) and Environmental, Social, and Governance (ESG) dimensions. SATYA 
is the face of Viksit Bharat, the fourth largest economy in the world. I wish the entire SATYA family all the very best 
and wish they move ahead and take giant strides in their development program leading the way for the progress 
and prosperity of our nation and its people.

Dr.Deepali Pant Joshi  (Independent Director)

inancial Year 2024-25 has been a testing year for the entire Microfinance Sector. At SATYA we also saw the Fimpact, however with the overall leadership clarity and resilience of the organization we could fare well and 
maintain our overall profitability track record. Achieving this in such tough market conditions is commendable. I 
congratulate the entire SATYA family for faring well from this trying time and now fully ready to move back to the 
growth journey. My best wishes for the new financial year ahead.

Naveen Surya  (Independent Director)
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uring Financial Year 2023-24, SATYA continued with its impressive journey. Many milestones were achieved. DThe INR 6,000 crores AUM barrier was breached, and so was the 1.8 million client's number. The continuing 
growth is something that everyone expects SATYA to deliver, and the SATYA team never disappoints. Year after 
year, the outreach has increased to a larger number of clients, which now is spread over 25 states/UT's. Vivek 
Tiwari's leadership has allowed SATYA to scale such great heights with seemingly effortless ease. A performance 
that the other players in the industry are left in awe of. & while the growth numbers are so impressive, it is important 
to note that SATYA has achieved this growth in the most responsible manner, following the Principles of Client 
Protection principles. MFR, the leading Rating Agency from Italy, awarded SATYA the Gold recognition, the highest 
level of recognition, for SATYA 's efforts towards ensuring that SATYA is effectively implementing client protection 
principles, ensuring fair treatment and preventing harm to clients. As an Impact Investor in SATYA, it is very 
satisFinancial Yearing for Gojo to know that SATYA 's unparalleled growth has been coupled with responsible 
practices. Wishing SATYA team all the very best for the year ahead.
**The above mentioned message from Mr. Sanjay Gandhi is of Financial Year2023-24 Annual Report as Message for FY 2024-25 Annual Report was not received.

Sanjay Gandhi  (Nominee Director)

he Financial Year 2024-25 has been a challenging year for the Microfinance sector with rising delinquencies, Tincreased non-performing assets (NPAs), and concerns about borrower indebtedness. Regulatory changes, 
operational costs, and the impact of economic disruptions have impacted the sector' s sustainability. SATYA has 
demonstrated remarkable resilience and achievements during the fiscal year 2024-25, despite these challenges. I 
would therefore like to congratulate Vivek and his team that under his leadership and their commitment to hard 
work, SATYA has not only maintained profitability but has also been awarded Grade “A” for its outstanding 
performance on the United Nations Sustainable Development Goals (UNSDGs) and Environmental, Social, and 
Governance (ESG)dimensions. I am proud to observe that SATYA has scored 83%, thus significantly exceeding the 
AFISAR benchmark of 43%. SATYA has also obtained a Second-Party Opinion from DNV Business Assurance India 
Pvt. Ltd., affirming that its Social Loan Framework aligns with the Social Loan Principles (February 2023) and 
qualifies as a Social Financing Instrument. I would like to convey to Vivek and his team my best wishes in 
successfully overcoming challenges and growing from strength to strength.

Surekha Marandi  (Independent Director)

inancial Year 2024–25 will be remembered as a turning point for the microfinance sector, an era defined by Funcertainty, yet also by opportunity. In the midst of disruption, SATYA stayed true to its purpose, empowering 
underserved communities with dignity and trust. Our recognition as the Trailblazer in Digital Lending for Rural India 
at the 9th Elets BFSI CXO Awards reflects not just innovation, but impact bringing financial services closer to the 
heart of rural India. I am equally proud of our Grade “A” rating for performance aligned with the United Nations 
Sustainable Development Goals and ESG principles, where we scored 83% against the AFISAR benchmark of 43%. 
This achievement, along with the Second-Party Opinion certification from DNV Business Assurance India Pvt. Ltd., 
reaffirms our commitment to responsible, transparent finance.
A heartfelt appreciation goes to Team SATYA, our leadership, employees, and field staff, whose relentless 
dedication and passion have been the driving force behind our progress and lasting impact. As we move forward, 
SATYA remains focused on building a future where inclusive growth is not a goal, but a lived reality for every life we 
touch.”

Dr. Ratnesh Tiwari  ( Director)
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Key Highlights
espite the challenges faced by the Indian microfinance industry in FY 2024–25, SATYA remained steadfast in its mission to empower Dmarginalized communities. Demonstrating resilience and growth, SATYA expanded its operational branches to 857 across 363 districts. 

Backed by a dedicated workforce of over 8,076 employees, the organization continued its efforts to uplift more than 1.45 million active clients 
across 26 states, reflecting its commitment to inclusive and sustainable development nationwide.

46,633
Loan Po�folio Outstanding
Gross AUM (INR Millions)
(Excluding sale of po�folio 
to ARC)

1,76,862
Cumulative Disbursements
Since Inception 
(INR Millions)

16,33,003
Active Loan 
(Excluding sale of po�folio
 to ARC)

14,51,077
Active Clients
(Excluding sale of po�folio 
to ARC)

2018

2019

2020

2021

2022

2023

2024

2025

66

84

131

363

160

228

279

327

DISTRICTSVILLAGES

2018

2019

2020

2021

2022

2023

2024

2025

3,282

7,464

15,072

20,146

31,651

45,378

53,735

67,539 

2018

2019

2020

2021

2022

2023

2024

2025

42

84

150

857

187

338

449

591

BRANCHESCENTERS

2018

2019

2020

2021

2022

2023

2024

2025

9,563

21,847

33,655

59,459

99,584

1,40,873

1,74,332

          1,94,495 
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